Receive Your FREE Exams and FREE Answer sheets:

Step 1.   Go to ProStart Educator Registration < http://prostart.restaurant.org/services/proctor/default.aspx> this will register you with ProStart National for testing.  Here you will get an “educator access”. SAVE THIS
Step 2. Request FREE Exam Answer Sheets from HEFG. Thanks to grant funding ProStart Answer Sheets are available to ProStart Program Educators FREE! Request answer sheets by downloading the Free Answer Sheet Request Form here:  Free Answer Sheet Request Form 
Free Answer Sheet requests MUST be received 10 days before your exam!    Rush orders will be charged a small shipping fee.   Mail, email, or fax your FREE Answer Sheet Form to HEFG.
Step 3. To receive your ProStart exams
1.   Go to www.prostart.restaurant.org
2.  On the top, right hand corner of the screen (green background/white letters).  Press “Login >>”

3.  Using your educator access <from Step 1>, go to “Educator Services” section select “Schedule/Download Exam
4.  Choice Exam Type: Year 1, Year 2 from 2nd edition or Level 1, Level 2 from new 3rd edition
5.  Pick:  online or print-based exam

6.  Level 1 select: English or Spanish

FOR PRINT BASED EXAMS CONTINUE, ONLINE EXAMS ARE FINISHED AT THIS POINT:
Printing the Exam:
Next steps:

The Print Exam Schedule Confirmation Page will appear:
1.  Write down “Your Class Number” this is an important number.

2.   Follow the links to the Exam Information Form and PRINT the Exam Information Form.
3.   Print the Master Exam. 
VERY IMPORTANT:  Once you have finished administering the exam, you must submit the Exam Information Form and all completed Answer Sheets to NRAEF for grading.
*The Exam comes with an Answer Key. These are only to be used, if you need the results, prior to when they are available from NRAEF.
4. Mailing information:

1.  Send all information no later than 2 business days after exam administration
2. Mail with an in-route traceable mailing method (UPS, Airborne, Fed-Ex)
3. Mail ONLY to this address:

National Restaurant Association Educational Foundation
Attention: Service Center
175 West Jackson Blvd., Suite 1500
Chicago, IL  60604-2814
Getting Results:  
If you input a valid e-mail address on in Step 1, you will receive an e-mail when and where the results are available online.
